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2018 2019 2020 2021 2022
Cloud Business Process Services
(BPaas) 41.7 43.7 46.9 50.2 53.8
Cloud Application Infrastructure
Services (PaaS) 26.4 32.2 39.7 48.3 58.0
Cloud Application Services (5aa5) 8h.7 99.5 116.0 133.0 151.1
Cloud Management and Security
Services 10.5 12.0 13.8 15.7 17.6
Cloud System Infrastructure Services
(laaS) 32.4 40.3 50.0 61.3 74.1
Total Market 196.7 227.8 266.4 308.5 354.6
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HUMAN CAPITALMANAGEMENT MARKET, BY REGION (USD BILLION)
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Where Are You On The Digital Business Development Path?

Belore the ¥ i HBetore the Nexus of Forces Aftar the Nexus of Forces
Build Extend Transform sales Smart,
F relabonships that relationships into channel into a Elgpm;her::gs Ec::;mm' semautonomous
ocus drive business new markets or global medium to efﬁcieg e 1o thi things become the
or lower cost geographies drive efficiencies Ky Gonh ngs primary "customer”
Maximize retention
Optimize Extend Opt Opt Build new
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